
 
2023 Water Quality Report  

Horsham Water and Sewer Authority 
www.horshamwater-sewer.com 

Este informe contiene información muy importante sobre su agua potable. 
Tradúzcalo ó hable con alguien que lo entienda bien. 

About Your Drinking Water 
Horsham Water and Sewer Authority (public water supply ID # PA1460033) (HWSA) is pleased to provide you with important information about your 
drinking water in this 2023 Consumer Confidence Report (CCR). The report summarizes the quality of water provided in 2023 - including details about 
water sources, what the water at your tap contains, and how it compares to standards set by regulatory agencies. Although the report lists only those 
regulated substances that were detected in your water, we test for more than what is reported. This report is only a summary of our testing during 2023. 
If you have any questions about the information in this report, please call 215-672-8011 or visit our website at www.horshamwater-sewer.com. 

The Horsham Township Water Authority was established in 1954. The merger of the Horsham Township Water Authority and the Horsham Sewer 
Authority was completed in 1998, forming the Horsham Water and Sewer Authority. Since that time, we have upgraded services and the water supply 
system. In 2023, HWSA personnel performed the mandatory water quality testing required by the Pennsylvania Department of Environmental Protection 
(DEP) and utilized Aqua Pennsylvania (Aqua) as our primary certified drinking water laboratory. 

Sources of Supply 
Most of the water for the HWSA system comes from groundwater supplies (wells). A portion is derived from surface water. Sources of supply include 15 
wells strategically located throughout Horsham Township and interconnections with other water suppliers: North Wales Water Authority (NWWA) 
(PWSID # PA1460048) and Aqua Pennsylvania’s Main System (PWSID # PA1460073). Additional tables listing contaminants that were detected in each 
of those systems are included in this report.  

In response to elevated per- and polyfluoroalkyl substances (PFAS) detected in Horsham’s water wells, permanent PFAS removal treatment systems 
were installed for wells 2, 4, 19, 20, 22, 26 and 40 and the interconnection with Aqua PA. Permanent systems for wells 10, 17 and 21 were under 
construction in 2013 and completed in early 2024.  Visit the following website for additional information about Horsham’s action plan: 
https://www.horshamwater-sewer.com/pfas-summary. 

The Pennsylvania Department of Environmental Protection (DEP) has completed source water assessments for the groundwater sources for this 
system. Information on source water assessments is available on the DEP Web site at www.dep.pa.gov (DEP keyword “Source Water Assessment 
Summary Reports”). Completed reports are distributed to municipalities, water suppliers, local planning agencies, and DEP offices. Copies of the reports 
are available for review at the DEP Southeast Regional Office, Records Management Unit (phone 484-250-5900). In January 2020, DEP approved the 
HWSA’s Source Water Protection Plan. HWSA has also established a Wellhead Protection Steering Committee which meets at least annually. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As 
water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and radioactive material, and can 
pick up substances resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock 
operations, and wildlife. 

• Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm runoff, industrial or domestic 
wastewater discharges, oil and gas production, mining, or farming. 

• Pesticides and herbicides, which may come from a variety of sources such as agriculture, stormwater runoff, and residential uses. 
• Organic chemical contaminants, including synthetic and volatile organics, which are byproducts of industrial processes and petroleum 

production and can also come from gas stations, urban stormwater runoff and septic systems. 
• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities. Radon is not 

regulated in drinking water. It is a radioactive gas that you can’t see, taste or smell. Most radon enters homes directly from underground.  
Radon can be released into the air from tap water.  Generally, tap water is a small source of radon in indoor air.  

 
 
 
 
 
 



PA1460033 
In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public 
water systems. FDA regulations establish limits for contaminants in bottled water, which must provide the same protection for public health. 
 
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency’s (EPA) Safe Drinking Water Hotline (800-426-4791). 
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as 
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune 
system disorders, some elderly, and infants can be particularly at risk for infections. These people should seek advice about drinking water 
from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe Drinking Water Hotline (800-426-4791). 
 
Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers’ plumbing, including treatment 
devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators of facilities like hotels and 
institutions serving susceptible populations (like hospitals and nursing homes), should properly operate and maintain the plumbing systems 
in these facilities. You can obtain additional information from the EPA's Safe Drinking Water Hotline at 800-426-4791 

 
The following table lists contaminants that were detected in your water system. The table provides the average of the sources used to supply the area, 
as well as minimum and maximum observed levels of regulated contaminants.  
Horsham Water and Sewer Authority, PWSID # PA1460033 

Contaminants 
Average 

Detection 
Range of 

Detections MCL MCLG 
Sample 

Date 
Violation 

Y/N Major Sources in Drinking Water 
Inorganic Contaminants 

Arsenic, ppb 3.2 2.0 – 5.1 (a) 10  0  2021 N 
Erosion of natural deposits; runoff from 
orchards; runoff from glass and 
electronics production wastes 

Barium, ppm 0.40 0.06 – 1.08 2 2 2021 N 
Discharge of drilling wastes; discharge 
from metal refineries; erosion of 
natural deposits 

Chromium, ppb 0.7 ND – 1.8 100 100 2021 N Discharge from steel and pulp mills; 
erosion of natural deposits 

Nitrate, ppm 2.3 1.2 – 3.4 10 10 2023 N 
Runoff from fertilizer use; leaching 
from septic tanks, sewage; erosion of 
natural deposits 

Radiological Contaminants 
Alpha emitters, pCi/L 3.1 ND – 5.9 15 0 2020 N 

Erosion of natural deposits Uranium, ppb 2.0 0.9 – 3.9 30 0 2023 N 

Combined Radium, pCi/L 0.8 ND – 3.4 5 0 2020; 
2023 N 

Gross Beta, pCi/L 2.1 ND – 4.2 50 0 2020 N  
Disinfectant Residual – Values below reflect results from routine monthly distribution sampling at multiple sites. 

Chlorine, ppm 1.56 1.24 – 1.87 MRDL 
 = 4 

MRDLG 
= 4 2023 N Water additive used to control 

microbes 
Disinfection Byproducts- For haloacetic acids and total trihalomethanes, compliance is based on a locational running annual average (LRAA) of 
quarterly test results, not a single sample result. The Level Detected is the highest LRAA. The Range is the lowest and highest single sample 
result among all samples.   
Haloacetic acids, ppb 27.0 7.2 – 44.7 60 NA 2023 N Byproducts of drinking water 

disinfection Total Trihalomethanes, 
ppb 53.1 11.0 – 98.2 80 NA 2023 N 

a) While your drinking water meets EPA’s standard for arsenic, it does contain low levels of arsenic.  EPA’s standard balances the current 
understanding of arsenic’s possible health effects against the costs of removing arsenic from drinking water.  EPA continues to research the 
health effects of low levels of arsenic which is a mineral known to cause cancer in humans at high concentrations and is linked to other health 
effects such as skin damage and circulatory problems. 
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*Disinfectant levels did not drop below the required minimum residual level for more than 4 hours. 
Lead and Copper Results 

Lead and 
Copper 

90th 
Percen-

tile 

Total 
Number of 
Samples 

Samples 
Exceeding 

Action Level 
Action 
Level MCLG 

Sample 
Date 

Violation 
Y/N 

Major Sources in  
Drinking Water 

Copper, ppm 0.45 30 0 1.3 1.3 2022 N 
Corrosion of household plumbing  

Lead, ppb 3.3 30 1 15 0 2022 N 
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is 
primarily from materials and components associated with service lines and home plumbing. Horsham Water & Sewer Authority is responsible for 
providing high quality drinking water but cannot control the variety of materials used in plumbing components. When your water has been sitting for 
several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or 
cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, 
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.  

The 1996 amendments to the Safe Drinking Water Act (SDWA) require that once every 5 years, the U.S. Environmental Protection Agency (EPA) issue 
a new list of no more than 30 unregulated contaminants to be monitored by public water systems (PWS). The Unregulated Contaminant Monitoring Rule 
(UCMR) provides EPA and other interested parties with scientifically valid data on the occurrence of contaminants in drinking water. These data serve as 
a primary source of occurrence and exposure information that the agency uses to develop regulatory decisions. If a PWS monitoring for UCMR4 finds 
contaminants in its drinking water, it must provide the information to its customers in this annual water quality report.  Below is a table of the results of 
our UCMR4 monitoring in 2018 for the HWSA system.  All other contaminants tested during UCMR4 were Not Detected. UCMR5 sampling will begin in 
2024. 

Unregulated Contaminants Detected During 2018 for the HWSA system 

Unregulated Contaminant Average 
Detection 

Range of 
Detections MCL 

Entry Point Samples 
Anatoxin-a, ppb ND ND – 0.033 NA 
Manganese, ppb 21 0.49 - 255 NA 
Distribution Samples 
Bromochloroacetic acid, ppb 2.0 0.82 – 3.81 NA 
Bromodichloroacetic acid, ppb 2.41 ND – 4.33 NA 
Chlorodibromoacetic acid 0.57 ND – 0.99 NA 
Dibromoacetic acid, ppb 0.45 ND – 1.00 NA 
Dichloroacetic acid, ppb 6.58 1.66 – 16.10 NA 
Monobromoacetic acid, ppb ND ND – 0.37 NA 
Monochloroacetic acid, ppb ND ND – 2.39 NA 
Trichloroacetic acid, ppb 6.89 0.86 – 15.7 NA 

 

 

 

Contaminants 
Average 

Detection 
Range of 

Detections MCL MCLG 
Sample 

Date 
Violation 

Y/N Major Sources in Drinking Water 
Volatile Organic Contaminants 
Tetrachloroethylene, ppb ND ND – 1.2 5 0 2023 N Discharge from factories and dry 

cleaners 
Trichloroethylene, ppb ND ND – 0.8 5 0 2023 N Discharge from metal degreasing sites 

and other factories 
1,2,4-Trichlorobenzene, 
ppb ND ND – 0.7 70 70 2023 N 

Discharge from textile-finishing 
factories 

Xylenes – Total, ppm ND ND – 0.0021 10 10 2023 N 
Discharge from petroleum factories; 
Discharge from chemical factories 

 

Contaminants 
Minimum Disinfectant 

Residual 
Lowest Level 

Detected 
Range of 

Detections 
Sample 

Date 
Violation 

Y/N Major Sources in Drinking Water 
Entry Point Disinfectant Residual – PA Ground Water Rule: This rule requires that no well station operate below specific minimum free chlorine 
levels for more than 4 hours.  
Chlorine, ppm 0.4 at most entry points 0.15 0.15 - 3.12* 2023 N Water additive used to control microbes 

http://www.epa.gov/safewater/lead
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Since the discovery of PFOS and PFOA in Horsham’s groundwater in 2014, HWSA adopted a plan to drastically reduce the concentration of all per- and 
polyfluoroalkyl substances (PFAS) in the public water supply to non-detect levels.  This plan includes the installation of treatment systems at 10 wells 
and one at the interconnection with Aqua PA Main System designed to remove PFAS.  Below is a table of the results of monitoring for PFOS and PFOA 
which was performed at all wells used for drinking water in 2023.  This plan also includes suspending multiple wells from service.  Additional information 
about HWSA’s response to the discovery of these contaminants and the results of our public water supply testing is available on the HWSA website at 
www.horshamwater-sewer.com.   
 

Avg. Min. Max. Avg. Min. Max.

PFOS 23.6 19.0 29.0 ND ND ND 18 14
PFOA 13.8 10.0 18.0 ND ND ND 14 8

PFOS 15.7 11.0 19.0 ND ND ND 18 14
PFOA 10.8 7.9 13.0 ND ND ND 14 8

6* Not In Service

10** Not In Service

17** Not In Service

PFOS 10.6 6.6 14.0 ND ND ND 18 14
PFOA 9.9 6.9 13.0 ND ND ND 14 8
PFOS 14.4 11.0 21.0 ND ND ND 18 14
PFOA 12.5 9.2 15.0 ND ND ND 14 8

21** Not In Service

22* Not In Service

PFOS 474.3 316.0 1075.0 ND ND ND 18 14
PFOA 274.6 161.0 369.0 ND ND ND 14 8
PFOS 567.9 314.0 763.0 ND ND ND 18 14
PFOA 61.3 46.0 93.0 ND ND ND 14 8

1/1/2023 - 
12/31/2023
1/1/2023 - 
12/31/2023

PA MCL⁺

1/1/2023 - 
12/31/2023
1/1/2023 - 
12/31/2023

Not In Service

Not In Service

PA MCLG⁺

1/1/2023 - 
12/31/2023

1/1/2023 - 
12/31/2023

Contaminant (ppt)

Not In Service

Not In Service

Raw Water PFAS Removed Treated WaterDates in-Service 
in 2023

26

40

Well # 

7*

9*

19

20

2

4

1*

3*

 
Notes:

⁺

* Wells 1, 3, 6, 7, 9 and 22 are designated as Reserve wells and not sampled due to the well pumps being removed.
** Wells 10, 17 & 21 were under construction during all of 2023 to install permanent PFAS removal treatment.

Pennsylvania Maximum Contaminant Levels (PA MCLs) and Maximum Contaminant Level Goals (PA MCLGs)for PFOS and 
PFOA were adopted January 14, 2023

 
 
 
 

 
The following tables list contaminants that were detected in the water supplied through interconnections with other water suppliers.   
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T h e f oll o wi n g t a bl e l i st s c o nt a mi na nt s t h at w er e d et e ct e d d uri n g  2 0 2 3  i n yo u r w at er s y s te m. T h e t a bl e pr o vi d e s t h e a v er a g e f or t h e s o ur c e s u s e d t o 
s u p pl y t h e M ai n S y st e m , a s w ell a s mi ni m u m a n d m a xi m u m o b s er ve d l e v el s of r e g u l at e d c o nt ami n a nt s.  
 
A q u a  P e n n s yl v a ni a, I n c., M ai n  Di vi si o n , P W S I D # P A 1 4 6 0 0 7 3  

C o nt a mi n a nt s  
A v er a g e 
D et e c ti o n 

R a n g e of  
D et e cti o n s  

M C L  M C L G  
S a m pl e 
D at e  

Vi ol ati o n 
Y /N  

M a j or S o urc e s i n  Dri n ki n g W a t er 

T ur bi dit y, % m e eti n g  1 0 0 %  1 0 0 %  T T  N A  2 0 2 3  N  S oil r u n off  

V al u e s a b o v e ar e % m e eti n g pl a nt p erf or m a n c e l e v el. T ur bi dit y i s a m e a s ur e o f t h e cl o u di ne s s of t h e  w at er.  
W e m o nit or it b e c a u s e it i s a g o o d i n di c at or o f th e  eff e c tiv e n e s s of o ur filt r ati o n s y st e m. 

T h e Tr e at m e nt T e c h ni q u e ( T T) r e q uir e m e n t i s 95 % of s a m pl e s  m u st b e l e s s t h a n or e q u al t o 0. 3 N T U.  

I n or g a ni c C o n t a mi na n t s 

A nti m o n y , p p b  0. 1 7  N D  –  0. 5 2  6  6  2 0 2 3  N  

Er o s i o n of n at ur al d e p osit s  
Ar s e ni c, p p b  1 . 3 1 . 2 –  1. 5  1 0  0  2 0 2 2  N  

B ari u m,  p p m  0. 0 6  0. 0 4  –  0. 0 8  2  2  2 0 2 3  N  

C hr o mi u m, p p b  0. 3  N D  –  1. 8  1 0 0  1 0 0  2 0 2 3  N  

C y a n i d e, pp b  2. 2  N D –  9. 7  2 0 0  2 0 0  2 0 2 1  N  
Di s c h ar g e fr o m s t eel/ m et al  f a ct ori e s; 
Di s c h ar g e fr o m pl a sti c a n d f ertili z er 
f a ct ori e s 

F l u orid e, p p m  0. 0 5 6  N D –  0 .3 4  2  2  2 0 2 3  N  
Er o si o n o f n at ur al d e p o sit s; w at er 
a d d iti v e t o pr o m ot e str o n g te et h  

Ni tr at e, p p m  3. 6  1 . 1 –  5 .2  (a ) 1 0  1 0  2 0 2 3  N  
R u n off fr o m f ertili ze r u s e; l e a c h i n g 
fr o m s e pti c t a n k s, s e w a g e; er o si o n 
of  n at ur al d e p o sit s  

R a di ol o gi c a l C o n t a mi n a nt s 

C o m bi n e d R a di u m , p Ci/ L 0. 1 9  N D –  1. 1 5  5  0  2 0 2 3  N  

Er o si o n of n at ur al d e p o sit s  
Gr o s s al p h a, p Ci/ L  0. 2 8  N D –  3 .0 9  1 5  0  2 0 2 3  N  

Gr o s s  b e t a p arti cl e s, 
p Ci/ L  

1. 8 2  N D –  2 0 . 1 5 0  (b ) 0  2 0 2 3  N  

C o m bi n e d Ur a ni u m , u g/ L 0. 7 9  N D –  2. 4  3 0  0  2 0 2 3  N  

V ol atil e Or g a ni c C o nt a mi n a nt s  

1, 1, 1 -Tri c hl or o et h a n e 
( p p b) 

0. 0 4  N D –  0. 5  2 0 0  2 0 0  2 0 1 9  N  
D i s c h ar g e fro m m et al d e gr e a si n g 
s it e s a n d ot h er f a ct ori e s 

ci s -1 , 2-Di c hl or o et h yl e n e , 
p p b  

0. 0 3 3  N D  –  0. 5  7 0  7 0  2 0 2 2  N  
Di s c h ar g e fro m i n d u strial c h e m i c al 
f a ct ori e s 

T etr a c hl or o et h yl e n e, p p b  0. 4  N D  –  2. 7  5  0  2 0 2 3  N  
D i s c h ar g e fr o m fa ct ori e s a n d  dr y  
c l e a n er s 

Tri c hl o r o et hyl e n e , p p b 0. 0 5  N D –  1 . 6 5  0  2 0 2 3  N  
Di s c h ar g e fr o m m e t al d e gr e a sin g 
sit e s a n d  ot h er f a c tori e s  

U nr e g ul at e d V ol atil e Or g a n ic C o nt a mi n a n t s 

1, 2, 3 -Tri c hl or o pr o p a n e , 
p p b  (c ) 

0. 0 0 2  N D –  0. 0 3 5  N A  N A  2 0 2 3  N  
U s e d a s a s ol v e nt a n d t o pr o d u c e 
o t h er c h e mi c al s ; fo u n d i n p esti ci d e s  

( a) Nitr at e  i n dri n ki n g w at er at l e v el s a b o v e 1 0 p p m i s a h e alt h  ri sk  f or inf a nt s of l e s s t h a n si x m o nt h s of a g e. Hi g h n itr at e l e v el s i n drin ki n g 
w at er c a n c a u s e bl u e b a b y s y n dr o m e. Nitr at e l e v e l s m a y ri s e qui c kl y f or s h ort p eri o d s of ti m e b e c a u s e of  r ai nf all or a gric ult ur al a cti v it y. If 
y o u ar e c ari n g f or a n i nf a nt, y o u  s h o ul d a s k  f or a d vi c e fr o m y o ur h e alt h c are pr o vi d er.  

( b) E P A c o n si d er s 5 0 p C i/ L t o b e t he l e v el of c o n c er n f or b et a  p arti cl e s . 
( c) S a m p le s w er e c ol l ect e d fr o m o n e l o c ati o n ( e ntr y p oi nt 1 1 2 ) i n t h e Mai n s y st e m . 
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A q u a  P e n n s yl v a ni a, I n c.,  M ai n  Di vi si o n , P W S I D # P A 1 4 6 0 0 7 3  ( c o n t ’d)  

Di si nf e cti o n B y pr o d u ct s  - F or h a l o a c etic a c i d s a n d t ota l trih al o m et h a n e s, c o m pli a n c e i s  b a s e d o n  a lo c ati o n al  r u nni n g a n n u al a v er a g e (L R A A) of 
q u art e rl y t e st r e s ults , n ot a si n gle s a m pl e r e s ult.  V al u e s b el o w r efl e ct m o nit ori n g i n t h e di stri b uti o n  s y st e m.  

C o n ta m i n a nt s 
A v er a g e 
D et e cti o n  

R a n g e o f 
D e t e cti o ns  

M C L  M C L G  
S a m pl e 
D at e  

Vi o lati o n 
Y/ N  

M aj or S o ur c e s i n Dri n ki n g W at er  

C hl orit e, p p m  0. 2 1  N D  –  0. 3 3  1  0. 8  2 0 2 3  N  W at er a d diti v e t o c o n tr ol mi cr o b e s 

H al o a c et ic  a ci d s , p p b 2 2  N D –  8 9  6 0  N A  2 0 2 3  N  
B y pr o d u ct  of d ri n ki n g w at er 
di si n f e cti o n T ot al  Tri h al o m e th a n e s, 

p p b  
3 3  1  –  7 9  8 0  N A  2 0 2 3  N  

 

Di s i nf e ct a nt R e s i d ua l - V al u e s b el o w r efl e ct r e s ult s fr o m r o uti n e m o nt hl y di stri b uti o n s a m pli n g at m ult ipl e s it e s.  Di si nf e cti o n i s  a c c o m p lis h e d  
u si n g c hl or a m i n ati o n a n d r e si d u al  di s i nf e ct a nt i s m e a s ur ed a s t ot al  c hl o rin e.  

C o n ta m i n a nt s 
Hi g h e st 
M o n t hl y 
A v e r a g e 

L o w e st 
A v er a g e 
R e s ult  

M R D L  M R D L G  
S a m pl e 
D at e  

Vi o lati o n 
Y/ N  

M aj or S o ur c e s i n Dri n ki n g W at er  

T ot al C hl ori n e, p p m  1. 1 3  0 . 9 4. 0  4 . 0 2 0 2 3  N  
W at er a d diti v e u s e d t o c o ntr ol 
m i cr ob e s  

 
 

E ntr y P oi nt Di si nf e ct a nt R e si d u al   

C o nt a m i n a nt s E nt r y P oi nt #  
Mi ni m u m R e si d u al 

L e v el R e q u ire d  

L o w e st 
L e v el 

D et e ct e d  

R a n g e o f 
D et e cti o n s  

S a m pl e 
D a t e 

Vi ol a ti o n 
Y/ N  

M aj o r S our c e s i n 
Dri n ki n g W at er  

T ot al C hl ori n e , p p m  
1 1 2, 1 1 5, 1 1 6,  
1 1 7, 1 3 6,  1 3 8  

0. 2  0. 6 2  0. 6 2  –  3 .1 7  2 0 2 3  N  

W at er a d diti v e  u s e d  to 
c o n tr ol mi cr o b es  

Fr e e C h l ori n e, p p m  

1 0 3,  1 0 7,  1 1 1 , 
1 2 3 , 1 2 5,  1 3 2 , 

1 3 7  
0. 4  0. 0 1  (d)  0. 0 1 –  2. 9 9  2 0 2 3  N  

1 1 4  0. 4 5  0 . 0 1 (d ) 0. 0 1 –  2 .4 3  2 0 2 3  N  

1 2 6  0. 5 1  0. 0 1  (d ) 0. 0 1 –  2. 8 7  2 0 2 3  N  

1 3 5  0. 5 4  0. 0 5  (d ) 0. 0 5  –  2. 8 5  2 0 2 3  N  

1 0 5 , 1 1 0  0 . 7 0 . 0 1 (d)  0 .0 1  –  3 . 0 3 2 0 2 3  N  

1 0 6  0. 8  0. 0 1  (d)  0. 0 1 –  2 . 5 9 2 0 2 3  N  

C hl or i n e Dio xi d e,  p p m  1 1 6, 1 1 7 ,1 3 8  N A  (e)  0  0 –  0. 4 4  2 0 2 3  N  

C hl orit e, p p m  

1 1 6  N A  (f) 0. 0 6  0. 0 6 –  0. 6 3  2 0 2 3  N  

1 1 7  N A  (f) 0. 0 2  0. 0 2  –  0. 6 6  2 0 2 3  N  

1 3 8  N A  (f) 0. 0 4  0. 0 4  –  0. 6 2  2 0 2 3  N  

( d) D i si nf ec ta nt l e v el s di d n ot dr o p b el o w t h e r e quir e d mi ni m u m r e si d u al l e v el f or m o re t h a n  4 h o u r s. 
( e) C hl ori n e Di o xi d e  i s us e d t o s u p p le m e nt d is i nfe c ti o n. 
(f) C h l orit e d o e s n ot h a v e a mi n i m u m di si nf e ct a nt re si d u al; h o w e v er,  th e m a xi m u m li mit i s 1. 0 m g / L. 
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A q u a  P en n s yl v a ni a, I n c., M ai n Di vi si o n, P W S I D # P A 1 4 6 0 0 7 3  (c o n t ’d)  

T ot al Or g a n ic C ar b o n ( T O C) d uri n g 2 0 2 3  - F or T ot al  Or g a ni c C ar b o n r e m o v al, c o m pli a n c e i s b a s e d o n a r u n n i ng a n n u al a v er a g e of m o n t hly 
r e s ult s, n ot a si n g l e r e s ult. 

C o n t a mi na nt  P l a nt I D 
R a n g e of % 

R e m o v a l R e q u ir e d 
R a n g e of  % 

R e m o v al A c hi e v e d  

N u m b er of 
Q u a rt er s O ut 
of  C o m pli a n c e  

S a m pl e 
D at e  

Vi ol ati o n  ( g) 
Y/ N  

S o ur c e s of  
C o nt a mi n at io n  

T O C  

3 1 3  2 5 - 5 0  3 3  – 1 0 0  0 2 0 2 3  N 

N at ur all y  pr e s e nt 
in t h e 
e n v ir on m e nt 

3 1 4  2 5  - 4 5  2 4 – 6 0  0 2 0 2 3  N  

3 1 5  2 5  - 4 5  1 4  – 5 5  0 2 0 2 3 N  

3 3 5  2 5 - 5 0  3 6 – 6 7 0 2 0 2 3 N  

3 3 9  3 5 - 5 0  3 5  -1 0 0 0 2 0 2 3  N  

( g) C o m p li a n c e i s d et er mi n e d b y a r u n ni n g a n n u al a v er a g e, c o m p ut e d q u art e rl y. 

 

T a p w a ter s a m pl e s w er e c oll e ct e d fr o m h o m e s i n t h e s er vi c e ar e a f or l e a d a n d c o p p er t e sti n g.  

L e a d a n d C o p p er R e s ult s  

L e a d a n d 
C o p p er  

9 0t h 
P er c e ntil e  

T ot al 
N u m b er  of 
S a m pl e s  

S a m pl e s 
E x c e e di n g 

A cti o n L e v el  

A cti o n  
L e v el  

M C L G  
S a m pl e 
D a t e 

Vi ol ati o n  
Y/ N  

M aj or S o u rc e s  i n D ri nki n g W at er  

C o p p er, p p m  0. 1 9 7  5 3 0 1. 3 1 . 3 2 0 2 2  N 
C orr o si o n  of h o u s e h ol d pl u m bi n g  

L e a d, p p b 3 . 4 5 3  0 1 5  0 2 0 2 2  N 

If pr e s e nt, el e v at e d l e v el s of l e a d c a n c a u s e s eri o u s h e alt h pr o bl e m s, e s p e ci all y f or pr e g n a nt  w o m e n a n d y o u n g c hil dr e n.  L e a d i n d ri n ki n g w at er i s 
pri m ari l y fr o m m at eri a l s a n d c o m p o n e n t s a s s o ci at e d wit h s er vi c e lin e s a n d h o m e pl u m bi n g.   A q u a  i s r e s p o n si bl e f or pr o vi di n g hi g h q u alit y dri n ki n g 
w at er  b ut c a n n ot c o ntr ol t h e v ari et y of m at eri al s u s e d in pl u m b i ng c o m p o n e nt s.  W h e n y o ur w at e r h a s b e e n sitti n g f or s e v er al  h o ur s, y o u c a n 
mi ni m iz e t h e p ot e nti al f or l e a d e x p o s ur e b y fl u s hi n g  y o ur t a p f or 3 0 s e c o n d s t o 2 mi n ut e s  b ef or e u si n g w at er f or dri n ki n g or c o o ki n g.  If y o u ar e 
c o n c er n e d a b o ut l e a d i n y o ur w at e r, y o u m a y wi s h t o h a v e y o ur w a t er t e st e d.  I nf or m ati on o n l e a d i n dr i n ki ng w at er,  t e sti n g m et h o d s, a n d st e p s y o u 
c a n t a k e t o mi n i mi ze e x p o s ur e i s a v ail a bl e fr o m t h e S af e Dri n ki n g W at er H o tli n e at 8 0 0 -4 2 6 -4 7 9 1  or at w w w. e p a. g o v/ s af e w at er/l e a d.  
 

 

V ol u nt a r y P F A S ( F or e v er C h e mi c al s)  E ntr y  P o i nt S a m pli n g  fr o m 2 02 2  - 2 0 2 3   

N a m e  C h e mi c al N a m e  R a n g e of D et e cti o n s ( p pt)  

P F O A  P e rfl u or o o ct a n oi c a ci d N D -1 1  

P F O S  P erfl u or o o ct a n e s ulf o n at e  N D -1 3  

P F B S  P erfl u or o b ut a n e  s ulf o n i c a ci d a n d P erfl u or o b uta n e s ul f o n at e N D -8. 6  

P F H x S  P erfl u or o h e x a n e s ulf o ni c  a ci d  N D -7. 5  

P F N A  P erfl u or o n o n a n oi c a ci d  N D -1 1  

N ot e s:  F or a d dit i o n al i nf or m ati o n, pl e a s e r ef er t o o ur w e b sit e:  A q u a W a t er. c o m/ pf as  
    T hi s d at a r e pr e s e nt s e ntr y p o i nt s t h at w e r e sa m pl e d d uri n g c al e n d ar y e a rs 2 0 2 2 or  2 0 2 3. 
                   Tr e at m e nt h a s b e e n i n st all e d at 3 l o c ati o n s.  
                   N D = N ot D et e ct e d  
 

 
Vi ol ati o n s : I n J a n u ary 2 0 2 3 , w e  r e c ei v e d vi ol ati o n s f or i n c orr e ctl y re p orti n g t h e n u m b e r of o p er ati n g h o ur s a n d t ur bi d ity m e a s ur e m e n t s t ak e n  at t h e 
U p p er M eri o n R e s er v oir  w at er tr e at m e nt pl a nt . W e s u b mitt e d c orr e cti o n s t o  D E P f or t h e r e port s. T h er e ar e n o h e alt h eff e ct s a s s o ci at e d wit h t h i s 
vi ol ati o n . 

 

 

https://www.aquawater.com/pfas
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D uri n g t h e 4 t h q u art e r of 2 0 2 3, w e di d n ot m o nit or f o r alp h a e mitt er s  a t o n e  o f o ur w ell  st ati o n s.  Al p h a e mitt er s w er e  s a m pl e d d uri n g t h e  1 s t q u ar t er of 
2 0 2 4 . T h er e a r e n o h e alt h ef f e ct s a s s o ci ate d wit h t hi s  vi o l atio n.  

 

I n D e c e m b er 1 4, 2 0 2 3 , A q u a i s s u e d a b oil wat er a d vi s or y for 5 c u st o m er s i n  R a d n o r To w n s h i p a fte r l o si n g po siti v e pr e s s ur e  in t h e di stri b uti o n 
s y st e m fr o m a w at er m ai n br e a k.  I n ad e q u at el y tr e at e d w at er m a y c o nt ai n di s e a s e -c a u si n g or g a ni s m s. T h e s e o r g ani s m s i n cl u d e b a ct eri a, vir u s e s,  
a n d  p ar a sit e s, w hi c h c a n c a u s e  s y m pt o m s s u c h a s  n a u s e a, cr a m p s,  d i arrh e a, a n d a s s o ci at e d h e a d a c h e s.  Aft er t h e m ai n w a s r e p air e d, t w o s et s of 
s a m pl e s w e r e c oll e ct e d fr o m t h e di stri buti o n s y st e m a n d t e st e d f or t ot al c olif o r m b a ct eri a. S ati sf a ct or y b a ct eri ol o gi c al r e s ul t s wer e r e c ei v e d o n  
D e c e m b er 1 6 , 2 0 23 , a n d  t h e b oil w a t er a d vi s or y w a s lift e d.  
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P u bli c N oti c e * 
I M PO R T A N T I N F O R M A TI O N A B O U T Y O U R D R I N KI N G W AT E R  

 

E S T E I N F O R M E  C O N TI E N E I N F O R M A CI Ó N I M P O R T A N T E A C E R C A D E  S U A G U A P O T A B L E.  H A G A Q U E 
A L G UI E N L O T R A D U Z C A P A R A  U S T E D, O H A B L E C O N A L G UI E N Q U E L O E N TI E N D A . 

 
M o nit ori n g  Re q u ire m e n ts N ot M et f or A q u a P e n n s yl v a ni a, I n c ., M ai n  S y s t e m 

 
O ur w a t er s yst e m miss e d  a m o nit ori n g r e q ui re m e nt  i n 2 0 2 3 .  E v e n t h o u g h t h is w a s n ot a n e m er g e n c y, as o ur c us to m er 
y o u h a v e a ri g ht t o k n o w w h at h a p p e n e d a n d w h at w e di d t o c orr e ct  t h e sit uati o n.  

W e  ar e r eq uir e d t o m o ni t or yo ur dri n ki n g w at e r f or s p e ci fi c c o nt a min a nts o n a r e g ul ar b asis. R es ult s of r e g ul ar 
m o nit ori n g ar e  an i n di c at or of w h et h er or n ot o ur dri n ki n g w at er m e ets h e alt h st a n d ar ds.  D uri n g  t h e f o urt h q u art er of 
2 0 2 3 , w e fail e d t o m o ni t or for  al p h a e mitt er s  a n d  c a n n ot b e s ur e of t h e  q u alit y o f o ur dri n ki n g w at er d uri n g t h a t ti m e.  

W h a t s h oul d  I d o ? 

T h er e i s n ot hi n g y o u n e e d t o d o  at t hi s ti m e.  Y o u m a y d ri n k t h e w at er. T his is n ot an e m er g e n c y. If it h a d b e e n, y o u 
w o ul d h a v e  b e e n n o tifie d  i m m edi at e ly.  

T h e t a bl e b el o w  list s t h e c o nt a mi n a nts w e d i d n ot pr o perl y t e st f or d uri ng t h e l ast y e a r, th e r e q uir e d s a m pli ng 
fr eq u e n c y, h o w m a n y s a m pl e s w e t o o k, w h e n s a m pl es s h o ul d h a v e b e e n t a k e n,  a n d t h e d at e o n w hi c h c orr e cti v e a cti o n 
s a m pl e s wi ll b e t ak e n. 

C o n ta mi n a nt  
R e q ui r e d 
s a m pli n g 
fr e q u e n c y 

N u m b e r of  
s a m pl e s 

t a ke n  

W h e n a ll s a m pl e s 
s h o ul d h a v e  
b e e n  t a ke n  

W h e n s a m pl e s  
w e r e t a k e n 

A l p h a E mitt ers  Q u art erl y  0 4 t h Q u ar t er 20 2 3  1 st Q u ar t er 2 0 2 4 

 
W h at h a p p e n e d ? W h at w as d o n e ?  

A q u a P e n n s yl v a ni a ( A q u a) is r e q uir e d to s a m pl e al p h a e m itt ers at th e e ntr y p o i nt e v er y q u art er .  H o w e v er , Aq u a di d n ot  
c oll e ct t he r e q uir e d al p h a e mit t ers s a m pl e i n t h e 4 t h q u ar t er of 2 0 2 3 , w hi c h r es ul te d i n a  m o ni t ori n g vi ol atio n .  Al p h a 
e mitt ers w er e  s a m pl e d d uri n g t h e  1st q u ar t er of 2 0 24. T h er e  ar e n o h e al t h e ffe ct s ass o ci at e d wit h t his m o nit ori n g 
vi ol ati o n .   

Pl e as e  s h ar e t his inf or m ati o n wit h al l t h e ot h er pe o pl e w h o dr i n k t his w ater,  es p e ci all y t h os e w h o m a y n ot  ha v e  r e c ei v e d 
t his noti c e dir e ctl y (f or e x a m p l e, p e o pl e i n a p art m e nts, n ur si n g h o m es, s c h o ols  a n d b usi n e ss e s). Y o u c a n d o t his b y 
p osti n g t his n oti c e i n a p u bli c pl a c e  or di str ib uti n g c o pi es b y h a n d or m a il. 

F or  m or e i nf or mati o n , p l e as e c o nt a ct:  

R e s p o n si bl e P er s o n  
D a vi d R ust a y  

S y st e m N a m e  
A q u a P e n ns yl v a n i a M ai n  S yst e m  

A d dr e s s ( St re et)  
7 6 2 W e st L a n c ast er  A v e   

P h o n e  N u m b er  
6 1 0. 6 4 5. 4 2 4 8  

S y st e m P W S I D # 
P A 1 4 6 0 0 7 3  

A d dr e s s ( Ci t y, St at e , Zi p)  
Br y n M a wr, P A  1 9 0 1 0  

 
T his  noti c e is b ei n g s e nt t o y o u b y  A q u a P e n n s yl v a ni a, I n c.  

P W S  I D #: P A 1 4 6 0 0 7 3                                             D at e d istri b ut e d: A pr il 2 0 24 
 
* T h is n otic e c o nt ai n s r e g ul at oril y r e q uir e d or r e c o m m e n d e d l an g u a g e, a n d n o t hi n g h er ei n is, is int e n d e d as, n or sh o ul d b e c o n str u e d as , a pr o mis e of or c o ntr a ct f o r 
p a y m e nt or  r ei m b urs e me nt of e x p e n s es i n c urr e d  f or a n y a cti o n y o u ta k e o n a c c o u nt  of t his n ot i ce.  



 
 

           
Notes: 
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements.  
Arsenic:  While your drinking water meets EPA’s standard for arsenic, it does contain low levels of arsenic. EPA’s standard balances the current 
understanding of arsenic’s possible health effects against the cost of removing arsenic from drinking water. EPA continues to research the health effects 
of low levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is linked to other health effects such as skin 
damage and circulatory problems.  
Fluoride:  Fluoride may help prevent tooth decay if administered properly to children but can be harmful in excess. Customers served by the Horsham 
Water and Sewer Authority receive water from unfluoridated supplies. For more information about fluoride in your tap water, call Horsham at              
215-672-8011. This information may be helpful to you, your pediatrician or your dentist in determining whether fluoride supplements or treatment are 
appropriate.  
Health Advisory Level (HAL):   Health Advisories (HAs) provide information on contaminants that can cause human health effects and are known or 
anticipated to occur in drinking water. EPA's HAs are non-enforceable and provide technical guidance to state agencies and other public health officials 
on health effects, analytical methodologies, and treatment technologies associated with drinking water contamination. To provide Americans, including 
the most sensitive populations, with a margin of protection from a lifetime of exposure to PFOA and PFOS from drinking water, EPA established the 
health advisory levels at 70 parts per trillion. 
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as 
feasible using the best available treatment technology. Some levels are based on a running annual average.  
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. 
MCLGs allow for a margin of safety. 
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition 
of a disinfectant is necessary for control of microbial contaminants. 
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants. 
Minimum Reporting Level (MRL):  An indicator of the sensitivity of a laboratory test method. Results less than the MRL are reported as Not Detected 
(ND). 
NA: Not applicable.                  
ND: Not detected. 
PFAS: Abbreviation for per- and polyfluoroalkyl substances. PFAS are a class of man-made chemicals which have been used for many years to make 
products that resist heat, stains, grease and water.  
PFOS: Abbreviation for perfluorooctane sulfonate which is one of the compounds within the classification of PFAS.  
PFOA:  Abbreviation for perfluorooctanoic acid which is one of the compounds within the classification of PFAS.  
pCi/L, picoCuries/Liter: A unit of concentration for radioactive contaminants.       
ppt:  A unit of concentration equal to one part per trillion.  
ppb: A unit of concentration equal to one part per billion.   
ppm: A unit of concentration equal to one part per million.   
PWSID: Public water supply identification number. 
UCMR: Unregulated Contaminant Monitoring Rule. The 1996 Safe Drinking Water Act (SDWA) amendments require that once every five years EPA 
issue a new list of no more than 30 unregulated contaminants to be monitored by public water systems (PWSs).  EPA uses UCMR to collect data for 
contaminants that are suspected to be present in drinking water and do not have health-based standards set under the Safe Drinking Water Act (SDWA). 
There have been four (4) UCMR monitoring periods to date. 
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